
Internet Buyers Guide

Mbps=MPH

Use this handy guide before you sign you with an Internet Service Provider (ISP).

Measured in Megabits per second (Mbps), internet speed can be compared to driving Miles 
Per Hour (mph).  You don’t commute on the highway at 25 mph, internet speed is just as 
important.  The speed has to be equal to the tasks you require of it.

SPEED

Example: Download 
= 100

   100÷8=12.5

   Upload = 12.5 or m
ore!

The speed at which �les are transferred from 
the internet to your computer. When you watch 
a video on the internet you are downloading.

The speed at which �les are transferred from your 
computer to the internet. The upload speed can impact 
your download speeds because your computer needs 
to con�rm large downloads as they progress. Make sure 
upload speed is at least 1/8th of your download speed. 

DOWNLOAD UPLOAD

ISPs like to advertise that they 
have the fastest wi�, however, 
wi� has almost nothing to do 
with your internet speed.

WIFI
This is the time it takes for data to get from 
the website to your computer. This will vary 
more than any other �gure. The smaller the 
number the better. Satellite services have the 
worst latency because of the extreme distance.

LATENCY

Even “unlimited” plans can have data caps. The amount of data used in a month varies widely 
depending on how you use the internet. When the data cap is reached some plans will charge an 
extra fee based on the data cap overage or slow your internet speed, also known as throttling.

DATA CAPS
Not cool !!!

Throttling is the purposeful slowing down of your internet 
connection. ISPs may use any number of reasons to throttle your 
connection, including:

THROTTLING

3. Suspicious Activity
4. Just Because...

1. Data Cap Reached
2. Technical Issues
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